UHCare Ambulatory Resources Available

Command Center

The Command Center is available for all urgent questions and reporting of issues with UHCare Ambulatory. If it is a hardware, password reset or Citrix issue, please report those to the UH Service Desk. If you are in need of assistance with escalating an issue with a ticket number, please feel free to reach out to me. I do need the ticket number before I can escalate any issue.  

· Ambulatory Command Center – 216.286.6701

· UH Service Desk – 216.844.3327

Douglas Moore Specific Job Aids
· AEMR Practice Standardized Workflow – Douglas Moore – This is your workflow document that we have been working from during the entire we were supporting the clinic. 

· AEMR Practice Standardized Workflow – Douglas Moore – Goldenberg – This is Dr. Goldenberg’s workflow and also outlines the steps residents can take to refer a patient to his care. 

· Douglas Moore FAQ Reminders – This document provides a background on items that were the most common items that we were re-enforcing during activation. 

· Douglas Moore Tasklist Job Aid – This document overviews most of the common tasks that the Residents will see on their Team Tasklists and what action is appropriate for each task. 

· Douglas Moore User Configuration Job Aid – This is all of the pre-activation items we were performing during activation the first time each resident logged in. Some basic configuration and items to check to make sure they have the appropriate access. 

· Douglas Moore Worklist Job Aid – This document overviews how to set and manage the worklist filters. 

UHCare Ambulatory Training Intranet Page
There are a number of resources available on the Intranet as well. I hyperlinked the header of this section to direct you to the page. All of these items are available if you click on UHCare Ambulatory SuperUsers from the Menu. 

· Classroom Training Materials – All training materials are available from the menu once you are on the SuperUser page. Select the role on the left in the menu and you will find the training materials and manuals at the bottom of that page. 

· Simulation Library – The Simulation Library is a collection of 3-5 minute videos that cover various topics. I would compare it to a YouTube video about various topics in the Ambulatory EMR. 

· Ask a Trainer – This is a form that can be submitted to the training team on how to do something. They try to answer these quickly and have seen answers within an hour. There are obviously occasions where that will not always be met but might be a quick way to try and get an answer on how to do something without having to call the command center if it is not extremely urgent. 

· FAQs – These are items that are common questions that have been asked with answers on how to resolve. 

· UHCare Ambulatory Job Aids – There is a drop down of all the various topics for Job Aids that are available on the page. Just select the category appropriate to the topic and see if a Job Aid is available. 

· UHCare Ambulatory Provider Reference Guide – This is the Provider Manual that is used during Classroom training. It is a very large document however, the entire Table of Contents is hyperlinked so if there is something that the Residents would like to look up, they can click on the item and go straight to that page in the manual to read. This document does continuously get updated. 

